5 Year Limited Warranty
Metropolitan Cabinets warrants to the original consumer purchaser that our cabinetry will be
free from defects in material and workmanship for a period of 5 years from the original date of
purchase. This warranty is not transferable to subsequent owners.
Metropolitan Cabinets may elect to repair or replace any part found to be defective under
normal use after inspection by our company. This warranty does not cover defects caused by
improper installation, environmental conditions, alterations, storage and handling, abuse,
misuse, negligence or act of God. Nor does it include shipping and/or installation of the
warranted items.
A Limited Lifetime Warranty is provided to the original purchaser on drawer glides and door
hinges. This Limited Lifetime Warranty provides that these items will be free from defects in
material and workmanship under normal use. Replacement of these items is subject to their
availability from our suppliers.
Not covered in the warranty is the natural aging and change of wood color and/or the inherent
growth characteristics of wood. These natural variations in graining and color are not
considered defects or imperfections. We cannot guarantee that the finish of replacements will
match that in existing cabinets.
Painted finishes carry a one year limited warranty against peeling and blistering under normal
use. Be aware that the natural expansion and contraction of wood causes hairline cracks to
develop, typically along joint lines. In addition, the variations of grain in underlying woods may
remain visible with a painted finish and should be accepted as inherent characteristics. Also,
over time, there may be a slight color shift in these finishes due to continued exposure to
natural and artificial light sources. These characteristics are not considered defects, and are
therefore not covered by warranty.
We reserve the right to change design specifications and materials as conditions require and
improvements are developed, however we are not obligated to incorporate these changes in
products that are in the manufacturing process or have been previously manufactured.
To carry out this warranty the purchaser must contact Metropolitan Cabinets and report, in
writing, all defects claimed. Contact us at Metropolitan Cabinet Collection Warranty Division,
care of Metropolitan Cabinets & Countertops, 505 University Ave., Norwood, MA 02062.
This warranty is only valid in the United States of America and is in lieu of any and all other
warranties, expressed or implied, including any warranties of merchantability and of fitness for a
particular purpose; and excludes any incidental or consequential damages. No representative has
the authority to change or enlarge the above warranty.

